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Innovators Early adopters Early majority Late majority Laggards

The òChasmó

IoT

80 Billion
Connected òthingsó by 
2025 - IDC

$457 Billion
Global IoT market by 
2020 - Gartner

180 Zettabytes
Digital data by 2025 - IDC

The Revolution Is Now



Auto

Public Safety

Innovation at Work: Real IoT Use Cases



Data + 

intelligence

Transform 
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Empower 
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Optimize 

operations

IoT Enables a Digital Feedback Loop



INTELLIGENCE

RETAILERõS AZURE DATA LAKE

COMMON DATA MODEL 
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Blockchain Enabled 

Online/Offline Payments, 

Cloud POS

Connected 
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Offline/Online Identity, 

Loyalty, Marketing 
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Connected 
Fulfillment

Supply chain traceability 

Factory to DC to Store

and in-Transit, AI-driven 
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Data Share

Azure Data Catalog

IoT Edge & Azure Digital Twins

Azure Hybrid cloud

Ads

Dynamics 365 for Retail

Azure Search for Retail

Audience Intelligence (AIP)

Dynamics 365 for Retail

Blockchain

Blockchain

Mixed Reality Apps

IoT Edge & Azure Digital Twins

Azure Hybrid cloud

Unlock the retail digital feedback loop



Microsoft is simplifying IoT



ÁEasier to build secure, scalable solutions from device to cloud

ÁEasier to provision devices at scale

ÁEasier to secure devices at scale

ÁEasier to manage devices at scale

ÁEasier to find insights from your IoT devices

ÁEasier to run cloud services on devices 

ÁEasier to benefit from IoT

Microsoft is simplifying IoT




